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R E M E M B E R  S TA K E H O L D E R  E N G A G E M E N T  T O  
V A L I D AT E  O U T C O M E S   +  P R O C E S S  D O C U M E N TAT I O N !

Stakeholder 

perspective 

is still important! 

Process graphic: www.telefonica.com/en/communication-room/blog/

double-materiality-its-importance-and-how-we-apply-it-at-telefonica/

Example of 

Telefonica’s 

materiality 

assessment process:

#module1

#materiality #cases
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